
 

 

PRIVACY POLICY 
 

This Privacy Policy was last modified and published on May 23, 2018 and will take effect on May 
25, 2018. 

The previous version of our Privacy policy can be viewed here. 

XSPlatforms. ("XSPlatforms," "we," or "us") knows that you care about how your personal 
information is used and shared. This Privacy Policy explains what information we collect, how we 
use this information, and how you can control the collection, correction and/or deletion of 
information.  

This Privacy Policy applies to our websites, www.xsplatforms.com, www.fallprotectionxs.com, 
www.facadexs.com, www.suspendedxs.com and www.scaffoldxs.com and all subdomains from 
our websites, also referred to as “websites”.   

We will not use or share your information except as described in this Privacy Policy. This Privacy 
Policy applies to information we collect via our websites, and does not apply to information we 
collect by other means (including offline) or from other sources. Capitalized terms that are not 
defined in this Privacy Policy are explained in our General Terms and conditions. 

 

1. Collected information 
1.1 User-Provided Information: You provide us information about yourself, such as your 

name, e-mail address, and other personally identifiable information (all referred to as 
"Personal Information") if you opt in to download one of our materials from one of our 
websites, request information and like or follow our social media channels. If you 
correspond with us by email, we may retain the content of your email messages, your 
email address and our responses.  

1.2 Data regarding your visit(s) to our website and any resources used are collected. The 
following is included and not limited to: location data, weblogs, traffic data, and any 
other communication information. 

1.3 Third Party Analytics Services: XSPlatforms uses third party analytics services. Read 
how Google uses data when you use our Service and how you may opt out 
(www.google.com/policies/privacy/partners). We also use LinkedIn Analytics, Drip and 
MailChimp. 

2. Cookie Usage 
There are instances where we may use cookies to gather information regarding our services in a 
mathematical collection for our website.  

 

https://www.xsplatforms.com/wp-content/uploads/2015/11/Privacy-Policy-by-XSPlatforms.pdf
https://www.xsplatforms.com/wp-content/uploads/2017/02/XSP-GENERAL-TERMS-AND-CONDITIONS-OF-SALE-DELIVERY_10-2017.pdf
https://www.linkedin.com/legal/privacy-policy
https://www.drip.com/privacy
https://mailchimp.com/legal/privacy/


 

Any information collected will not have identifying data. It is statistical data about our visitors 
and how they have used our site. No personal details will be shared that could identify you. We 
may assemble information about your common internet use with a cookie file. When used, the 
cookies are downloaded to your computer automatically.  

 

The cookie is stored on the hard drive, with transferred information. The data sought by the 
cookie helps us improve our website and any service offered to you. Your browser has the ability 
to decline cookies. This is done by setting your browser options to decline all cookies.  

 

Note: if you do decline the download of cookies, some aspects of our site may not work or allow 
you access.  

 

3. How we use your information 
Information stored or collected regarding you helps us improve and offer services you need.  

The following list contains how we might use your data:  

3.1 Any request you make of our site or personnel allows us to use the information you 
provided us with, relating to the products or services we have. We may also send 
information on products or services you may be interested in, as long as consent has 
been received.  

3.2 To provide you with a more personalized experience - looking at the information we hold 
about you and your interests to create a more tailored experience. We may do this by 
providing you with articles, information, personal mailings and newsletters about work at 
height solutions. We may also provide you with information about promotions, which 
may be of interest unless you have asked us not to.  

3.3 To improve our offering - monitoring and analyzing the information we hold about you 
and our other customers in order to make informed decisions about our products, 
services, websites and advertising. 

3.4 To analyze the use of our websites and make suggestions and recommendations to you 
about products or services that may interest you. 

 

 

 

 



 

4. How We Share Your Information 
Personal Information. We will not disclose Personal Information to any third party unless 
required to do so by law or subpoena or if we believe that such action is necessary to: 

a. conform to the law, comply with legal process served on us or our affiliates, or 
investigate, prevent, or take action regarding suspected or actual illegal activities; 

b. to enforce our Terms of Service, take precautions against liability, to investigate and 
defend ourselves against any third-party claims or allegations, to assist government 
enforcement agencies, or to protect the security or integrity of our Site; and 

c. to exercise or protect the rights, property, or personal safety of XSPlatforms or 
stakeholders. 

 

5. How We Protect Your Information 
5.1 Locations outside the European Economic Area may be used for transferring data we 

collect about you. These data sites are for storing or processing of your information. The 
information we store outside the European Economic Area may be shared with staff 
based on the process and storage of said data. It may include such processes as 
processing a payment or offering support for your service or product needs. The staff 
processing or storing information may work for our suppliers outside the European 
Economic Area. By submitting your data to us you have agreed to this transfer and 
storage of data. We take all reasonable action to ensure the safety of your personal data 
in agreement with this Privacy Policy. 

5.2 Information we are provided with will be stored on secure servers. Transaction data is 
encrypted for your safety. 

5.3 We care about the integrity and security of your Personal Information and implement 
appropriate technical and organization security measures to safeguard your Personal 
Information. We cannot, however, ensure or warrant the security of any information you 
transmit to XSPlatforms or guarantee that your information on the Service may not be 
accessed, disclosed, altered, or destroyed by breach of any of our physical, technical, or 
managerial safeguards.  

 

6. Compromise of Personal Information 
In the event that Personal Information is compromised as a result of a breach of security, we will 
promptly notify those persons whose Personal Information has been compromised, in 
accordance with the notification procedures set forth in this Privacy Policy, or as otherwise 
required by applicable law. 

 

 

https://creativemarket.com/terms


 

7. Your Choices about your information 
7.1 Unsubscribe from emails. To unsubscribe from a particular newsletter, click the 

"unsubscribe" link at the bottom of that email newsletter;  
7.2 Inspection and access: you can request from us a summary and a copy of any Personal 

Information we hold about you; 
7.3 Correction/addition/removal: where you believe your information is inaccurate or 

incomplete, you are entitled to request us to correct, amend or delete it; 
7.4 Portability: you may request that we send you any Personal Information that you have 

provided to us or ask that we send this information to a third party; 
7.5 Objection: you may object to us using your Personal Information where we use it based 

on our legitimate interests to do so; 
7.6 Restriction: you may request that we restrict the processing of your information where 

you believe it is inaccurate, our processing is unlawful, you believe we no longer need the 
information or if you have objected to our use of it; and 

7.7 You always have the right to lodge a complaint with the relevant supervisory authority for 
data protection in your jurisdiction. 

 

8. Children's Privacy 
Protecting the privacy of young children is especially important. For that reason, we do not 
knowingly collect or solicit Personal Information from anyone under the age of 13 or knowingly 
allow such persons to register as Members. If you are under 13, please do not send any 
information about yourself to us, including your name, address, telephone number, or email 
address. No one under age 13 is allowed to provide any Personal Information to or on our 
websites. In the event that we learn that we have collected Personal Information from a child 
under age 13 without verification of parental consent, we will delete that information as quickly 
as possible. If you believe that we might have any information from or about a child under 13, 
please contact us at privacy@xsplatforms.com. 

 

9. Changes to Our Privacy Policy 
We may update this Privacy Policy from time to time, as such you should review this Policy 
periodically. When we change the policy, we will update the 'last modified' date at the top of this 
Privacy Policy. Changes to this Privacy Policy are effective when they are posted on this page. 

 

 

mailto:privacy@xsplatforms.com


 

10. Contact Us 
If you have any questions about this Privacy Policy, the practices of our websites, or your 
dealings with the websites, please contact us at privacy@xsplatforms.com, or send mail to: 

 

XSPlatforms 
P.O. Box 510 
4200 AM Gorinchem 
The Netherlands 
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